
Practical Tips ALL New &

Accidental Landlords Should

Read Right Away!



A Landlord’s Guide
Being a landlord can be a challenge. 

This guide is to help you with every
aspect of letting your property and
making a success of it.
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This guide has been created to give landlords sensible guidance. It is not a legal document. If you have any
questions whatsoever please feel free to contact us on 01656 773345 or e-mail hello@avenue.property

 Lettings Made Easy



Seven Steps to Landlord Success

Below is a seven step guide through the
lettings process.

So you have a property to rent. Start with getting
valuations from your local letting agencies.

Choosing an Agent. Look for a local agent as they
will know the area best. Make sure they have
Client Money Protection and are part of the
Property Redress Scheme.
 
Marketing Matters. How and where your property
is marketed contributes greatly to its success.

Presentation, presentation, presentation. If you
want to attract quality tenants at the best price it’s
imperative that your property is clean, well
maintained and nicely presented.

Offers. Once quality tenants have been found and
the rental price agreed the next step is collecting
references, arranging tenancy agreements,
collecting initial deposit and rent, and arrange for
a thorough check in and inventory.

Completion. Once all of this has been carried out
and is in full order you can release the keys to
your new tenant.

Property Management Realistically. How much
time can you devote to managing your property
or if your tenant has a maintenance issue? Do
you want your tenant ringing you on a Saturday
evening to fix a leaking toilet? Consider having
your property fully managed. By instructing a
letting agent they take care of arranging pretty
much everything including collecting rents,
arranging safety checks and ensuring
maintenance and repairs are undertaken
professionally. With over 150 pieces of legislation
to comply with, many Landlords find this service
invaluable.
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Consents to Let - Do you have permission from
your mortgage lender to let the property?

Tenancy Agreement - This is a very important
document in the lettings process. The Assured
Shorthold Tenancy (AST) is the most common
type of agreement which provides the tenant
with certain protections and gives the landlord
rights to regain possession.

Gas Safety - You must have a valid gas safety
certificate issued by a Gas Safe Registered
engineer every 12 months.

Energy Performance Certificate - As a
landlord your property must have one of these
certificates assessing its energy performance
and they last for 10 years and must be above a
certain rating.

Smoke Alarms - Properties built after 1992
must have mains wired smoke alarms on each
floor. We strongly recommend that landlords
provide smoke and carbon monoxide alarms in
their properties.

Electrical Safety - Rent Smart Wales and
Electrical Safety First recommend in Wales that a
periodic inspection and test is carried out on all
rented properties by a registered electrician at
least every five years, and before any new tenant
moves in.

Tax on Rental Property Income - All rental
income from property in the UK is taxable. If you
are unsure of your liabilities contact a specialist
tax accountant.

Tenancy Deposit Scheme - For all AST’s the
tenant’s deposit should be registered with a
recognised deposit protection scheme.

Inventory - Before the rental starts a full
inventory should be undertaken and both the
landlord and tenant to have signed copies.

Rent Smart Wales - Since 23 November 2015,
all Landlords with privately rented property let out
on a domestic tenancy in Wales are legally
required to register with Rent Smart Wales in
order to comply with the law.

Landlords and the Law

Being a landlord is a responsible role and carries certain legal
obligations.

Below is a brief summary of just some on the areas covered by laws and
regulations.* There are dozens more and we can help guide you through.
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Your Questions – Our Answers

Do I have to register with Rent Smart Wales? Yes. The Housing (Wales) Act 2014 requires all
landlords with property in Wales to register with Rent
Smart Wales and to either be licensed themselves if
they are ‘self-managing’ or use a licensed agent.

How much will it cost to let my property? The main costs you’ll need to consider when letting your
property are:

Gas Safety Certificate – Check if this can be arranged
by your letting agent. Cost will vary but £45 - £80 is
fairly normal and this last for one year.

An Energy Performance Certificate (EPC) – Check if
this can be arranged by your letting agent. Cost will vary
but £60 - £80 is fairly normal. Good news, your EPC
remains valid for 10 years.

An inventory and check in report – this needs to be
carried out before your tenant moves into the property.
Again, costs vary due to property size.

Commission Fee – Varies in percentage per agency
and could be for just finding a tenant or full property
management.

Who will carry out viewings and when
will they happen?

Viewings should be carried out to local government
COVID-19 guidelines and you should undertake a risk
assessment. In the first instance you could offer video /
face time viewings. Then if the prospective tenant wants
to view the property, you can conduct in-person viewings
under social distancing guidelines.

Be flexible with your times as some people are working
any may want to view on the weekends or in the
evenings.
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Your Questions – Our Answers

I’m interested in having my property
managed – how much does it cost?

The property management fee is charged as a
percentage of the rental price and some agents charge
plus VAT. There is also a set up fee and this can vary
from letting agent to letting agent.

How much deposit should the tenant give
and what happens to it?

Average security deposits tend to be around the
equivalent of one month to six weeks rent, there may be
circumstances which mean that you may wish to take a
slightly higher amount of deposit, for example, should
your tenant have pets, which may provide you with
peace of mind should damages occur due to those pets.
It is permissible to ask for a higher amount of deposit in
these circumstances.
 
This is to be paid on signing the Tenancy Agreement.
By law, in England and Wales all landlords must protect
their tenants’ deposit and serve the Prescribed
Information within 30 days of receiving it.

Who is responsible for arranging an
inventory?

Typically, the landlord is responsible for the inventory. 
 They can carry out the inventory themselves, appoint
a professional inventory company or if instructing a
letting agency, the agency can coordinate the inventory.

When do I receive my rent from the
tenant?

You should receive your rent by standing order on the
rental due date every month. The due date is usually the
day the tenant moved in, and rent is payable in advance.
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Hi 
 
We are Serina and Charlotte Williams from AVENUE
Property Management & Lettings Ltd.  We are an
independent family run property management and letting
agent based in Porthcawl and serve the surrounding areas.
 
We created the First Time Landlord Guide to help landlords
feel more confident when it comes to renting their property. 
 
We are landlords ourselves with a portfolio of properties for
over 15 years before establishing AVENUE Property. 
 
As private landlords we have learnt what it takes to manage
a profitable property portfolio. We are now providing this
service to other landlords and investors with properties in the
area.
 
Being a landlord carries many responsibilities and we want
you to feel informed, confident and comfortable with the
letting process. 
 
We hope you found this guide helpful and if you have any
questions whatsoever please do not hesitate to get in touch. 
 
Thanks for reading and here’s to your success as a landlord.

 
Serina & Charlotte

A Bit About the Authors...

AVENUE Property Management



Why choose 
AVENUE Property?

Honest.  Personal.

Professional.

Whether you are a first-time landlord, an established landlord with a wide property
portfolio or are just looking into Buy-To-Let as a business proposition, it’s good to know
that as soon as you instruct us, we will be on your side, to protect you, your property, your
tenants – and your investment.

We let... you relax...Let’s keep it simple and stress-free...

AVENUE Property
2c Well Street, Porthcawl, CF36 3BE
01656 773345 
hello@avenue.property 

V2472021

@avenuepropertyletting

@AvenuePropertyLetting

@avenueproperty_


